October 27,2010 - ~ ..,

Delaware Area Nerghbbrhbod' AsSadiation
P.O. Box 9085

Albany, New York 122DgLV P 120y

Shoshana Grove, Secretary of the Commission
Postal Regulatory Commission

901 New York Avenue NW, Suite 200
Washington, D.C. 20268-0001

Re: A2011-1, Delaware Station, Albany, NY
Dear Ms. Grove:

This letter is to request a waiver pursuant to Rules 9(a) and 10(a) of the
Postal Regulatory Commission's rules of procedure, to allow filing of hardcopy
documents by U.S. mail instead of electronic filing. The waiver is requested for
the participant statement and any other documents that | might be submitting in
connection with the Delaware Area Neighborhood Association's appeal of the
closure of the Delaware Station post office, including possibly a response to the
Postal Service's brief.

| am requesting a waiver because my computer internet connection and
software are limited compared to what is needed for electronic filing. This is not
a matter of being unable to afford better computer access, but instead is a result
of being too busy in the past couple of years to deal with upgrading my
computer. | still have a dial-up connection. The word processing program on my
computer is Microsoft Works, and | don't have either Word or WordPerfect on it
although | can view Word documents. The software also does not have the
ability to create pdf documents. Attempting to file the participant statement or
other documents electronically would be time consuming or infeasible on my
computer. Thank you for considering this request.

Yours truly,
S a DBl
Commission .
Postal &;’i“g‘:&?Ad?“‘“ Officer Susan J. DuBois
Office 0 D.A.N.A. Treasurer
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